www.benchmarkrevenue.com

B eNnc h mar k Tel (619) 819-8844 | Fax (619) 819-8840

1660 Hotel Circle N, Suite 620 | San Diego, CA 92108

revenue
management

September 10, 2009
FOR IMMEDIATE RELEASE

Catholic Healthcare Partners selects Benchmark Revenue Management for Revenue Cycle Solutions

San Diego, Calif. — September 10, 2009 — Benchmark Revenue Management, a leader in healthcare
administration technology, announced today that it recently signed a 5-year deal with Catholic Healthcare
Partners, headquartered in Cincinnati, OH, to provide its GPS revenue cycle solutions for all 32 of CHP’s
hospitals. The implementations will roll out over an 18 month period, with the first being for the Southwest Ohio
(SWOH) region, comprised of eight hospitals.

“This is a big day for Benchmark,” said Tyson McDowell, CEO of the company, “not so much because of the
size of the deal, but because an organization with such a strong revenue cycle team and focused strategic
vision selected Benchmark as the best approach to face their revenue cycle objectives. They have a clear
mission, and we want to help them realize it. They have put a lot of faith in our solutions and team, and together
we will create a new standard by which revenue cycle performance should be judged.”

Deborah Youngblood, Corporate Vice-President of Revenue Cycle for CHP, stated, “There are some very good
tools in the revenue cycle market, but they only target highly specific pieces of the problem. We were seeking a
single platform which addressed the entire revenue cycle from front to back. Like many of our healthcare
colleagues, we are looking to standardize and reduce the number of disparate solutions we have to address
various revenue cycle challenges. GPS Health from Benchmark was the only solution we’ve seen that fit our
vision and our drive toward a standardized, unified approach.”

Navigant Consulting is working with CHP to design and implement a leading practice Patient Access and
Business Office model for all facilities across CHP, including the implementation of centralized Pre-Access
centers and comprehensive data quality and denial management programs. Kristin Greenstreet, a Director with
Navigant and the Project Leader for the implementation project, also commented on the project. “As a
consultant, the most frustrating thing is to help engineer real change and improvement and then see those
changes not be sustained because of shifts in personnel or procedure. CHP has shown tremendous vision by
selecting technology that can help sustain the improvements they have been making, and that we are now in a
position to expedite. It's very exciting to help such a great client set the bar really high.”

Benchmark, Navigant, and CHP met in July for pre-planning sessions and the official kick-off at the SWOH
region. Implementation in that region will be completed in the next few weeks, with other regions coming online
every two to three months after that time.

About Catholic Healthcare Partners:

. Catholic Healthcare Partners (CHP) is a mission-driven, not-for-profit health system. It operates acute care
hospitals, long-term care facilities, housing sites for the elderly, home health agencies, hospice programs,
wellness centers and other healthcare organizations that meet the healthcare needs of people in Indiana,
Kentucky, Ohio, Pennsylvania, Tennessee and nearby states. www.health-partners.org.

About Benchmark Revenue Management:

. Benchmark Revenue Management is a fast-growing firm in the healthcare administration technology field.
Benchmark delivers revolutionary administrative workflow, revenue analysis, management, and monitoring tools
which are inherently integrated for maximum effectiveness and efficiency. Benchmark has important partnerships
with Navigant Consulting and their customers include several high-profile hospitals such as St. Joseph’s in New
Jersey in Atlanta, and St. John’s Health Center in Santa Monica, CA. More information about Benchmark can be
found at www.benchmarkrevenue.com.




