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July 7, 2008 

FOR IMMEDIATE RELEASE 

Benchmark and Navigant Consulting begin implementing technology at New York Methodist Hospital 

 
Benchmark Revenue Management of San Diego and its longtime consulting partner, Navigant Consulting Inc., 
announced that they have signed an agreement to provide the GPS Health suite of technology services to New 
York Methodist Hospital.   
 
GPS Health, also sold under the name Benchmark BackOffice and Benchmark FrontOffice, is a comprehensive, 
web-based revenue cycle management overlay for current hospital systems.  Benchmark and Navigant have 
successfully employed these technologies at a number of clients around the country.  The full solution set drives 
workflow in both patient access and the business office, and allows hospitals to automatically maintain their 
performance with powerful dashboards, reports, real-time productivity monitoring, and a comprehensive alerting 
system. 
 
Tyson McDowell, CEO of Benchmark, commented on the opportunity.  “It is always exciting when a hospital 
recognizes the need for optimization and is willing to commit resources to making some significant changes.  
With Navigant’s considerable expertise, the great people at New York Methodist were able to move quickly and 
make a decision which will help them in running more efficiently, collecting more of the revenue already due 
them, and making a significant impact on their bottom line.” 

New York Methodist Hospital is a not-for-profit, acute-care teaching hospital in the Park Slope section of 
Brooklyn. Established in 1881 as the Methodist Episcopal Hospital, the facility is home to a Level I trauma 
center and is licensed for about 620 total beds. It offers a full range of health care services, including nearly 
everything from primary to emergency care, fertility services, pediatric to geriatric, and behavioral and 
counseling services. A member of NewYork-Presbyterian Healthcare System, New York Methodist is a teaching 
hospital affiliated with Cornell University's Weill Medical College. 

GPS Health will be employed by the hospital to assist with workflow management in the receivables and denials 
areas.  In most cases, productivity gains of 15% and revenue gains of 1-2% within the first 90 days can be seen 
within 90 days of implementing the GPS Health technology. 

About Benchmark Revenue Management 

• Benchmark Revenue Management is a fast-growing firm in the healthcare administration technology field. 
Benchmark delivers revolutionary administrative workflow, revenue analysis, management, and monitoring tools 
which are inherently integrated for maximum effectiveness and efficiency. Benchmark has important partnerships 
with Navigant Consulting and their customers include several hospitals such as St Joseph’s in New Jersey and in 
Atlanta. More information about Benchmark can be found at www.benchmarkrevenue.com . 

About Navigant Consulting 

• Navigant Consulting, Inc. (NYSE: NCI) is a specialized independent consulting firm providing dispute, 
investigative, financial, operational and business advisory, risk management and regulatory advisory, and 
transaction advisory solution services to government agencies, legal counsel and large companies facing the 
challenges of uncertainty, risk, distress and significant change. The Company focuses on industries undergoing 
substantial regulatory or structural change and on the issues driving these transformations. "Navigant" is a 
service mark of Navigant International, Inc. More information about Navigant Consulting can be found at 
www.navigantconsulting.com. 

 


